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1. Introduction 
Turbo Energy will offer a platform with which to enjoy control of solar energy generated in your 

panels and know in real time your energy and CO2 savings equipping your home with an aspect 

more sustainable. 

YOUR OWN ENERGY, THE DIFFERENCE. 

An energy saving experience designed for you. The Turbo Energy App based on Artificial 

Intelligence analyzes your energy consumption and automatically stores the energy in the 

battery, for better use. 

It allows to store energy when its price is cheaper to be able to use it when its price is more 

expensive, providing additional savings compared to a conventional solar installation. 

 It even connects with the weather forecast, preventing possible power outages or days with 

less solar energy generation so that you continue to consume your own energy. 

  

CUSTOMIZE THE WAY YOU USE SOLAR ENERGY. 

Through the Turbo Energy app, the user configures the mode of use that best suits their needs. 

✓ Smart Mode: Turbo Energy platform manages the plant equipment and seeks to 

optimize the electricity bill considering, in addition to energy prices, the production 

and consumption forecast based on historical data and artificial intelligence 

algorithms. 

✓ Backup Mode: Reserve a% of the battery for possible power outages.       

✓ Peak Shaving: It allows us to lower the contracted power, thanks to our software the 

battery is programmed automatically to be consumed at peak demand, thus reducing 

the demand on the grid.         

✓ Storm Protect: the battery reserves system for possible power outages caused by 

storms.       

  

The Turbo Energy app is available for Turbo Energy SunBox products and Turbo Energy Hybrid 

inverters and microinverters. 

 

2. Install the app in your smartphone 
The Turbo Energy app is available for smartphones with Android and iOS. 

For your Android mobile you can download it from Google play store. 

For your iOS mobile you can download it from the App Store. 
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3. Create your account 
To create your account on the platform Turbo Energy click on the text "Sign up" link at the 

bottom of the WELCOME screen in Turbo Energy app: 

 

4. Access your account 
To access your account enter your username and password on the welcome screen of the app 

and press the "Login" button. 

If you activate the option or "Remember Me" the next time that you access to the application, 

you will not need to enter your mail nor your password. 

5. Recover your password 
To recover your password follow the next steps: 

Step 1: In welcome screen click on text "Forgot Password?". App redirects you to a screen of 

"Lost Password". 

Step 2: Insert your email address (which is associated with your account). 

Step 3: Press the "Send code" button and the system will send a text code to your email address. 

Step 4: Enter the code that you received by mail in the "Code" text field 

Step 5: If the code entered is correct, two text fields will appear where you must enter your new 

password (the same in both fields). If you have not entered the same password in both fields 

then displays a text indicating " Passwords do not match!" and the "change password" button is 

still disabled in gray. If you have entered the same password in the two fields, the "Change 

password" button is enabled, and it will appear in white. 

Step 6: Click the button "Change Password" when it appears with white background. 
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º   
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STEP 4 

STEP 6 

STEP  2 
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6. Access to your plants 
Once you have correctly identified yourself in the Turbo Energy app, you will access 

the "Home" screen that allows you to review your plant or the plants to which you are 

associated. 

At the top of the screen "Start" a pop -up appears showing the existing plant name.  

 

The “DASHBOARD“, “POWER FLOW”, “PERFORMANCE”, ”CUSTOM” and “SERVICE & 

INFO” links allow you to access the screens of the selected plant. 

 

Click on the text where the current plant name appears to open a scroll that allows access to 

other plants that you have already associated and the option to create a new plant: 

 

 

. 

  



 

Turbo Energy app – User Manual                 7 

7. View your dashboard 
If you click the link "DASHBOARD" in the home screen you navigate to the screen that displays 

the current performance of your plant and the forecast time, generation and consumption of 

the next three days. 

 

By pressing the arrow icon to the left you return to the home screen of the plant. 

The central graph shows: 

• The current percentage of your battery charge, if it is below 20%, it will appear in red. If 

you are on top of the 20% will appear in colored green. 

• The yellow graph displays the current value of generation Solar versus solar power 

installed. 

• The white graph shows the current value of consumption versus contracted power. 

• Below the SunBox icon the current working mode of the battery system is displayed. 

At the bottom you can see weather forecasting for three next days, forecast Solar generation 

("how much solar energy you hope to generate") and forecast consumption ("how much energy 

you hope to spend"). These forecasts are generated from the production and consumption 

history collected from your plant. 
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8. See your consumptions 
If you click the link "POWER FLOW" in the home screen you navigate to the screen that displays 

current energy flows from your plant to and the current battery charge level. 

   

The value of the SOLAR power is always positive and represents the instantaneous power (in 

kW) currently produced by the solar panels. 

The HOME power value is always positive and represents the instantaneous power currently 

consumed by the installation. 

When the value of the GRID power is positive it represents the instantaneous power consumed 

from the network; when it is negative it represents the instantaneous power supplied to the 

network. 

When the value of the BATTERY power is positive it represents the instantaneous power 

discharged from the battery; when is negative it represents the instantaneous power that is 

being charged in the battery. 

The lines color linking elements represent energy flows. The color of the line represents where 

that flow originates from: 

• the yellow flows are from solar energy to the grid, to the battery or to home 

• the blue flows are from the network to the battery or to home 

• green flow is from battery to home 

 

 

Photo voltaic power produced 

producida 

Power consumed Power  sell to /get from grid 

Power charged in/discharged from battery 

Current battery charge level 



 

Turbo Energy app – User Manual                 9 

 

Access to variables graph  

By clicking on the icon of the three vertical bars, you access the graphs screen where the selected 

power is represented (SOLAR, GRID, BATTERY or HOME) in the last 24 hours. 

 

Pressing the arrow icon to the left, we return to the “POWER FLOW” screen of the plant. 

Add / remove variables to the graph 

Below the graph are the icons of the 4 elements: NETWORK, SUNBOX, SOLAR, and 

CONSUMPTION. If you click an icon that is not shot by a circle that variable is added to l a graph. 

If the icon appears surrounded by a circle, it means that this variable is being represented in the 

graph. To remove this variable from the graph, click on the circle.  
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Rotate the graph  

Clicking on the text "change view" the graph will be displayed in horizontal format; If the 

horizontal view s and click the icon to turn reenacts view the graph in vertical format: 

     

Change the time of the graph  

Beneath the text "CONSUMED" a text that defines the period ("DAY", "WEEK", ”MONTH", 

"YEAR", "INTERVAL”) of current chart. 

Clicking on the text opens one scroll for selecting another period: 

    

 

  

Rotate view 

Rotate view 
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If the selected period is longer than one day, the graph will show a bar diagram where each bar 

represents the energy of a day (in kWh). 

Pressing the icon "Change view" the graphic will be displayed in horizontal format; If the flip 

view icon is pressed in the horizontal view, the graph will be represented again in vertical format: 

  

Below the graph are the icons of the 4 elements: GRID, SUNBOX, SOLAR, and HOME. If you click 

on the icon that is not circled, that variable is added to the graph. If the icon is surrounded by a 

circle means that variable is represented in the graph. If you press the icon again then that 

variable disappears from the graph.  

     

 

Rotate view 
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9. See your savings 
If you click the link " SAVINGS " in the home screen you navigate to the screen that displays your 

plant's savings. 

 

The figure within the circular diagram shows the total energy consumption in the requested 

period measured in kWh. The yellow circular sector shows the percentage of the consumption 

that has been generated with the solar panels. The blue circular sector shows the percentage of 

the consumption that has been purchased from the grid. The yellow text square shows the 

percentage of the total consumption obtained from the solar panels and the battery. The blue 

text square shows the percentage of total consumption purchased from the network. The higher 

the percentage of solar energy generated, the lower the percentage of energy purchased from 

the grid. 

The square with the savings in € shows our savings: this is the difference between what all the 

energy consumed would have cost us if we had bought it from the network minus the cost of 

the energy we bought from the grid. The square with the savings in kilograms of CO2 shows the 

equivalent in emissions of the energy generated by the solar panels. 

By clicking on the text that shows us the current savings period, we access a drop-down menu 

that allows us to change the period from which to view the savings and thus be able to see the 

savings per day, week, month, year or in a period between two dates. 

     



 

Turbo Energy app – User Manual                 13 

10. Adjust your plant 
If you click the link "CUSTOM" in the home screen you navigate to the screen that allows you to 

adjust the working mode of your plant. 

In this screen there are 3 selectors “Storm Mode”, “Backup Mode” and “Peak Shaving mode” 

that allow selecting one working mode or another for the plant. 

10.1. “OFF Mode” 
If none of the three selectors are selected, then "OFF" mode is set. In this mode, the Turbo 

Energy platform does not act on the plant equipment, so it works with the parameters that have 

been configured in the inverter. 

Storm mode cannot be activated if OFF mode is selected. 

 

10.2. “Smart mode without Peak Shaving” 
If selector "Smart mode" is activated and “Peak Shaving Mode" is not activated, then "Smart 

without Peak Shaving " mode is set. This mode Turbo Energy platform manages the plant 

equipment and optimize plant management to minimize the cost of energy consumed from grid. 

The "Smart" management of the plant seeks to optimize the electricity bill considering, in 

addition to energy prices, the production and consumption forecast based on historical data and 

artificial intelligence algorithms. This mode is optimized for each user in a personalized way and 

the system “learns” over time. 
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10.3. “Smart mode with Peak Shaving” 
If selectors "Smart activated mode " and "Peak Shaving Mode" are activated, then "Smart mode 

with Peak Shaving " is set. The user must define a battery charge level (in percentage) that is 

reserved for the Peak Shaving function. 

With this mode, the Turbo Energy platform manages the plant equipment and optimizes the 

charging and discharging of the battery to minimize the cost of the energy consumed from the 

grid and to cover the battery consumption peaks that exceed the contracted power. 

For example, at a time determined time our contracted power is 3.5 kW and a consumption 

peak of 3.8 kW appears; instead of exposing us to a penalty for excess power consumed, the 

system extracts the missing 0,3 kW from the battery, so we demand to grid only the maximum 

contracted power. 

The user will define the percentage of battery charge that is reserved for this function, as a 

compromise decision considering the power finally contracted and the energy use. If reserve is 

too large the economic savings from plant management will be less as there is less free battery 

capacity to manage the consumption of the home; if reserve is too small, then it will be little 

energy available for cutting the demand peaks.   

 

 

 

10.4. “Backup mode” 
With this mode the hybrid system will maintain a Battery reserve (%) defined by the user to 

maintain supply in the event of unforeseen power outages. The system will manage the excess 

battery capacity over the user's reserve to minimize power consumption.  
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10.5. Storm Mode 
The fourth selector "Storm Mode" may or may not be activated in any of the plant's working 

modes. When this mode is activated, the system checks the weather forecasts and if it detects 

a storm forecast a few hours before it charges the battery to the maximum in anticipation of 

power outages. If no storm is foreseen, it will act according to the rest of the ways explained 

above.  
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11. Service & Info 
If you click the link " SERVICE & INFO " in the home screen you navigate to the screen that allows 

you to send a report to the support service of the app. 

 

 

From this screen you can notify an incident of the app that will be sent by e-mail to the technical 

service. To do this, you must fill in the "Subject" field with a brief description of the incident of 

the plant. In the field “Write. . . " you should describe, providing as much detail as possible, the 

incidence and the effects it produces. You can complete your report with images from your 

gallery or which captures at that moment with your camera phone. 

You must check the box "I agree to receive technical documentation and recommendations 

about my plant" so that the technical service can send you information about your incident by 

email. Finally you have to press the button " Send report”. 
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12. Settings menu 
On the home screen, on the top left corner there is an icon with three horizontal stripes that 

allows access to the menu settings: 

 

The first line of the menu shows the login (email) of the user who has logged into the app. 

12.1. Review/edit profile 
By clicking on the “Profile” option in the settings menu, you navigate to the screen that allows 

you to review your profile. 

   

By pressing the arrow icon to the left, we return to the Home screen of the plant. 

From this screen you can also change your password or edit your profile. 
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12.1.1. Edit profile 
From the profile screen press the icon pencil located in upper right corner to access to the screen 

to change our profile and change our name and email: 

  

To change your profile you must enter a new profile name and new e-mail address and then 

press the "Save Changes" button”. 

12.1.2. Change password 
From the profile screen, clicking on the "Change password" button gives you access to the screen 

where you can define a new password for your profile: 

 

In the first change you must enter the current password; In the second and third fields you have 

to enter your new password and finally press the "Save password" button. 
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12.2. Review/edit energy tariff 
From the profile screen, clicking on the "Tariff" button gives access to the screen that allows 

you to review and edit the plant contract. 

In is t to display there is a SCROLL and gable that lets you select between three types of tariffs 

by price: 

• Fixed price 

• Price for time sections 

• Intraday indexed final price 

 

12.2.1. Fixed-price energy tariff 
In fixed-price tariff the user must define 3 parameters:  

• the average price of export in euros per kWh to be paid when we export 

energy to the grid  

• Contracted power in tip and flat period (in kW) 

• Price to pay per consumed energy (in €/kWh) 

If any of these contract parameters are modified, the "Save" button must be 

clicked.  

 

 

12.2.2. Energy tariff per time-periods 
In the price contracts for time periods there are different rates: 

• Tariff 2.0 TD without PVPC 

• Tariff 2.0 TD with PVPC 

• Custom Tariff 

 

12.2.2.1. Tariff 2.0 TD without PVPC 
User must define 6 parameters:  

• the average price of export in euros per kWh to be paid when we export 

energy to the grid 

• Price to pay for energy in Peak period (in € / kWh) 

• Price to pay for energy in Valley period (in € / kWh) 

• Price to pay for energy in the flat period (in € / kWh) 

• Contracted power in tip and flat period (in kW) 

• Contracted power in valley period (in kW) 

If any of these contract parameters are modified, the "Save" button must be 

clicked. 
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12.2.2.2. Tariff 2.0 TD with PVPC 
If the user chooses a contract with hourly prices, selects the rate 2.0 T D (España) 

and ticks the PVPC box, then the price that he will pay for the energy will be 

variable every hour of the year depending on the daily supply and demand. 

In this case user must define three parameters:  

• the average price of export in euros per kWh to be paid when we export 

energy to the grid 

• Contracted power in peak and flat period (in kW) 

• Contracted power in valley period (in kW 

If any of these contract parameters are modified, the "Save" button must be 

clicked. 

12.2.2.3. Custom Tariff 
If the user chooses a contract with hourly prices and selects the personalized rate, he must 

define the following parameters: 

• the average price of export to be paid when we export energy to the grid 

(in euros per kWh). 

• From Monday to Friday you must define the time periods in which the day 

is divided (with a maximum of 6 periods). For each period you must define 

the contracted power for that period (in kW) and the price to pay for the 

energy in that hourly period (in €/kwh). 

• For Saturday and Sunday user must define the time periods in which the 

day is divided (with a maximum of 6 periods). For each of the periods, you 

must define the contracted power for that period (in kW) and the price to 

pay for the energy in that hourly period (in €/kwh). 

If any of these contract parameters are modified, the "Save" button must be 

clicked. 

 

 

12.2.3.  Intraday indexed final price contract 
 

In intraday indexed final price contracts, the user must select the price market to 

join. 

In this type of contract, the user pays for the energy consumed at the average 

indexed marketing price of the electricity marketers. This merc to do sets a 

different price for each hour of the day depending on the cost of the pool, tolls and 

other costs. 

If you are modifying and setting of the contract you must press the "Save" button. 
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12.3. Adjust notifications 
From the profile screen by clicking on the "Notifications" button takes you to the screen to 

adjust which notifications of our plant oars receive mobile. 

For each type of notification there is a selector to choose whether or not we want to receive 

this type of notification.  

 Possible notifications are: 

• "Battery fully charged": the system will alert you when the battery 

has reached its maximum load. 

• "Storm Mode": if storm mode is active then the system will alert us 

when battery is charging because there is forecast that a storm is 

coming. 

• "Month savings summary": if this type of notification is activated, the 

system will send us an email each month with the savings data for 

that month. 

• "Optimum point" if this type of notification is activated, the system 

will notify us each time the optimum point is reached (the battery 

charged to 90% and forecast to produce more energy than consumed 

for the next few hours). This situation  usually occurs after noon each 

day. 

• “Connection error”: if this type of notification is activated, the system 

will notify us every time our Turbo Energy equipment disconnects 

from the platform. This usually indicates a problem in the connection 

of the Turbo Energy equipment to the house wi-fi. 

• "System failure": if this type of notification is activated, the system 

will notify you when it detects a malfunction in your Turbo Energy equipment. 

• "Maintenance notice": if this type of notification is activated, the system can send us 

messages with reminders of periodic maintenance tasks to be carried out on Turbo 

Energy equipment. 

• "Recommendations": if this type of notification is activated, the system can send you 

messages with recommendations for improvements in your installation (for example, 

on the use or sizing of the installed batteries). 

 

12.4. Review/edit plant users  
From the profile screen, by clicking on the "Users" button, you access the screen that allows 

you to add or delete users who access our plant or modify the permissions of users who 

already access. 
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By pressing the arrow icon to the left, we return to the Home screen of the plant. The screen 

shows the list of users associated with the plant.  

There is a special type of user who is the owner that appears with an icon . 

 

12.4.1. Add a user to the plant   
An icon with the "+" symbol appears on the user screen of a plant to add a user to this plant. 

If it is pressed, we access the "Add user" screen to the plant where it asks us for the name and 

reads the email of the user we want to associate.  

If we activate the "Owner" box, we mark this user as the owner of this 

plant. 

IMPORTANT! There can only be one owner for each plant! 

In addition, we can define if the new user has some of these permissions in 

the plant: 

• "Modify plant data" permission: the user will be able to modify the 

name, location, contract and equipment of the plant. 

• "Add other users" permission: the user will be able to add other 

users to this plant. 

• "Permission to edit users": the user will be able to edit the 

permissions of other users of this plant. 

Once the user is created, we must press the "Save new user" button. 
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12.4.2.  Remove a user from the plant 
On the “Users” screen of a plant, next to the name of each user an icon of a 

trash can appears to remove that user from the plant. 

If you press it gives way to a window that asks us to confirm whether rea l 

mind want to remove it from the plant. 

 

 

 

 

 

 

12.4.3. Edit a plant user 
 On the user screen of a plant, a pencil icon appears next to the name of 

each user. Pressing it leads to a screen where the user can be edited. 

On this screen you can change the user's name and email address. 

It can also be checked if this user is the owner of the plant. 

 

IMPORTANT! There can only be one owner for each plant! 

 

If the user who is performing the operation has the appropriate 

permissions, he will be able to modify the permissions of the user who is 

editing. 
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12.5. Review/edit plant 
From the profile screen, by clicking on the "Plant" button, you access the screen that allows 

you to review and edit the plant data. 

By pressing the arrow icon to the left, we return to the Home screen of the plant. 

12.5.1. Check the plant 
On the screen appears the plant its name, its location (latitude and 

longitude), power sun installed (in kWp) and the capacity of the 

battery installed (in kWh). 

In addition to these general plant data, the devices that have been 

registered in the plant are shown (there must be as many devices as 

loggers installed). 

 

The type (hybrid or microinverter) and its serial number appear for 

each device. 

 

12.5.2. Delete the plant 
A "Delete plant" button appears on the plant screen. If we press it, a screen appears that asks 

us for confirmation before deleting the plant. 
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12.6. Access to Privacy policies 
By clicking on the option "Privacy policies" in the settings menu, you access the screen that 

allows you to review the content of these policies. 

 

 

12.7. Access to Terms & conditions 
Clicking on the "option terms and conditions " of the Settings menu accesses the screen to 

check the contents of dich or s terms and conditions. 
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12.8. Close session 
By clicking on the option “Close session” in the settings menu, the session in the app is closed 

and the login screen is returned. 

13. Create a new plant 
Step 1: From the "Start" screen, click on the text where the name of the current plant appears, 

a drop-down open that allows access to other plants that you have associated and click on the 

option "Create plant" 

Step 2: fill in the fields for name, location (latitude and longitude), battery power (in kWh) and 

installed solar power (in kWp). 

Plant location (latitude and longitude) are mandatories for adding a plant. Those data can be 

extracted from current smartphone GPS location. Therefore is convenient to create the plant 

from plant ubication. 

Plant location (latitude and longitude) can be changed later editing the plant. 

In case of editing, latitude and longitude must be entered separated by commas and using the 
"." As character Example of correct latitude and longitude: 39.134562, -0.41232 

Examples of incorrect latitude and longitude: 

39.134562 -0.41232 (missing comma between latitude and longitude) 

39.134562, -0.41232 (latitude has “,” as a decimal character and must be a period) 

Pas or 3: Press the Add button device 

Step 4: select the type of device from the drop (“hybrid inverter”, “SunBox” or 

"microinverters" ) and enter the logger serial number. 

Step 5: press the "SAVE NEW PLANT" button. 

         

 

 

 

STEP 1 

STEP 2 

STEP 5 
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14. Assign a tariff to plant 

14.1. Fixed price tariff 
Step 1: On the home screen, press the icon with three horizontal stripes in the upper corner to 

display the settings menu. 

Step 2: in the settings menu select the link "Contract". 

Step 3: on the contract screen, verify that the "Price" drop-down has the "Fixed price" option 

selected. 

Step 4: in the field "Average export price" write the price at which we are paid for the energy 

supplied to the grid. 

Step 5: fill in the field "Power kW" with the contracted power value (in kW) and the field "Price 

€ / kWh" with the price that we will pay for the energy. 

Step 6: press the "Save" button. 

          

 

STEP 1 

STEP 2 
STEP 4 

STEP 5 

STEP 6 
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blob:https://web.whatsapp.com/b547a9b7-e31f-466f-88b8-70476188d89e 

14.2. Energy tariff per time-periods 2.0 TD without PVPC 
Step 1: On the home screen, press the icon with three horizontal stripes in the upper corner to 

display the settings menu. 

Step 2: in the settings menu select the link "Contract" 

Step 3: on the screen, press the drop-down "Price" and select the option "by time sections" 

Step 4: on the screen press the drop-down "Rate" and select the option "2.0 TD (Spain)" 

 

             

Step 5: in the "Average export price" field, write the price at which we are paid for the energy 

supplied to the grid. 

Step 6: fill in the "Energy Price" fields for the peak, valley and flat periods. 

Step 7: fill in the contracted power fields (in kW) in the peak-flat and valley periods. 

Step 8: press the "Save" button. 
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14.3. 14.2. Energy tariff per time-periods 2.0 TD without PVPC 
Step 1: On the home screen, press the icon with three horizontal stripes in the upper corner to 

display the settings menu. 

Step 2: in the settings menu select the link "Contract" 

Step 3: on the screen, press the drop-down "Price" and select the option "by time sections" 

Step 4: on the screen press the drop-down "Rate" and select the option "2.0 TD (Spain)" 

Step 5: activate the "PVPC" box. 

               

 

Step 6: in the "Average export price" field, write the price at which we are paid for the energy 

supplied to the grid. 

Step 7: fill in the contracted power fields (in kW) in the peak-flat and valley periods. 

Step 8: press the "Save" button 
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14.4. Custom tariff per time sections 
Step 1: On the home screen, press the icon with three horizontal stripes in the upper corner to 

display the settings menu. 

Step 2: in the settings menu select the link "Contract" 

Step 3: on the screen, press the drop-down "Price" and select the option "by time sections”. 

 Step 4: on the screen press the drop-down "Rate" and select the "Custom" option 

               

Step 5: in the "Average export price" field, write the price at which we are paid for the energy 

supplied to the grid. 

Step 6: for the days from Monday to Friday, create the time bands of my tariff, defining for 

each band the start time, the end time, the contracted power (in kW) and the price of energy 

for that band (in € / kWh). 

Step 7: for the days from Saturday to Sunday, create the time bands of my tariff, defining for 

each band the start time, the end time, the contracted power (in kW) and the price of energy 

for that band (in € / kWh). 

Step 8: press the "Save" button. 
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14.5. Intraday indexed final price contract 
Step 1: On the home screen, press the icon with three horizontal stripes in the upper corner to 

display the settings menu. 

Step 2: in the settings menu select the link "Contract" 

Step 3: on the screen press the drop-down "Price" and select the option " Daily indexed end " 

Step 4: select the “Spain” market from the available markets 

Step 5: press the "Save" button. 
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15. Assign/edit plant users 
Once a plant has been created, it is possible to assign users who can see that plant, edit the 

permissions of those users or delete users from a plant (so that they stop seeing the plant). 

15.1. Assign an owner to the plant 
Step 1: On the home screen, press the icon with three horizontal stripes in the upper corner to 

display the settings menu. 

Step 2: in the settings menu select the link " Users " 

Step 3: Press icon " + Add User" 

Step 4: fill in the Owner's Name and Email fields 

Step 5: Ac t Ivar the "Owner" box 

Step 6: Press the "Save new user" button 
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15.2. Assign a user to the plan 
Step 1: On the home screen, press the icon with three horizontal stripes in the upper corner to 

display the settings menu. 

Step 2: in the settings menu select the link "Users" 

Step 3: press the icon "+ Add user" 

Step 4: Padded to r N fields om e and email the owner 

Step 5: Make sure the "Owner" box is not checked 

Step 6: Press the "Save new user" button 
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15.3. Edit a plant user 
Step 1: In the home screen press the icon with three horizontal stripes in the upper corner to 

display the settings menu. 

Step 2: in the settings menu select the link "Users" 

Step 3: press the pencil icon located on the line of the user that we want to edit 

Step 4: modifying (if necessary) the N om e and / or email the user 

Step 5: modify (if applicable) user permissions 

 Step 6: Press the "Save changes " button 

Step 6: Press the "Save changes " button 
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15.4. Delete a plant user 
Step 1: On the home screen, press the icon with three horizontal stripes in the upper corner to 

display the settings menu. 

Step 2: in the settings menu select the link "Users" 

Step 3: press the trash can icon located on the line of the user that we want to edit 

 Step 4: in the windows confirmation press the "OK" button 
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16. Annex A – Connect plant equipment to the internet 
In order to register a plant equipment to the Turbo Energy platform, the equipment must be 

connected to the internet. To do this, the following steps must be followed: 

Step 0: Locate the logger serial number 

On the bottom of the inverter there is a plate with a QR code, the logger serial number (SN) 

and the logger wi-fi access password (PWD). 

      

The logger creates a wi-fi network named "AP_" + the logger serial number. In the case of the 
photo the wi-fi name will be “AP_173XXXX15”. 

Step 1: Connect to the LOGGER wi-fi 

Connect an electronic device that has Wi-Fi (Smartphone, PC, tablet,) to the logger Wi-Fi: 

• Open the smartphone, PC or tablet wireless connection 

• Click on View available wireless networks 

• Select the wi-fi generated by the device you want to connect (identified by "AP_" + 
the logger serial number) 

• When you stablish connection with you logger Wi-Fi, it will ask for the access code. 

 

• Insert the password that appears on the plate recorder (same plate that shows logger 

serial number). 
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Step 2: Connect to the LOGGER's web portal 

Once you are connected from your PC, Tablet or smartphone to the logger’s wi-fi you have to 
access the logger website. To do this: 

• Open a web browser on the PC, tablet or smartphone that has been connected to the 
logger’s wi-fi 

• in the web browser address bar write the text "10.10.100.254" 

• A pop-up window will appear to ask your username and password: 

 

• The default user is "admin” and the default password is "admin". 

• Press button "Init session". 

• Once you've logged into the logger website you will see the page "Status" that 

contains logger information. 

 

 
 

• Click on the “Wizard” link below the “Status” link to run the assistant to connect the 
logger to your home Wi-Fi. 
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Step 3: Configure logger access to home wi-fi  

STEP 3.1: Select home wi-fi 

When you execute the wizard of connection you will see the list of wi-fi networks visible for your 

logger. Among this list should appear the Wi-Fi of our home. Select that wi-fi and press the 

"Next" button at the bottom of the screen: 

 

 

Step 3.2: Enter the password for your home wi-fi in the "Password" field and then press the 

"Next" button. 
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Step 3.3: configure the security of the Wi-Fi connection by selecting the options that appears 

on the lower screen and press the “Next” button. 

 

Step 3.4 If the adjustment has been made correctly, press the “OK” button to restart the 

connection.  

 

If the restart is successful, a message will appear indicating that it was successful, if message 

does not appears then refresh the browser page: 

 

 

  



 

Turbo Energy app – User Manual                 40 

Step 4: Verify the logger connection to your home Wi-F 

After restarting the web page, log back in to the “Status” page and check the status of the 

logger's network connection: 

 

 

Once you have verified that logger is connected to your home Wi-Fi (therefore the logger  should 

have internet access) it is possible to add the plant to the cloud platform. 

 

 

 

 

 

 


